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Medication Errors educates nursing professionals on the dangers 

of medication errors, provides prevention strategies, and delivers 

insight into handling various situations. Learners initiate  

development of a personal improvement plan addressing processes 

or procedures within the nurse’s practice and facility to prevent 

medication errors.

Course Author
This course was developed by the National Council of State Boards 

of Nursing (NCSBN) and written by Tonia Aiken, RN, JD, BSN, and 

Julia Aucoin, RN, DNS, BC. 

Who Should Take This Course
This program is for every nurse (PN/VNs and RNs) in every practice 

setting at every level of practice. 

Recognize
events and actions that lead to medication errors.

Identify
strategies to prevent risk exposure through appropriate  

nursing practices.

Describe
strategies to address medication errors made by colleagues.

Determine
the role of system failure in medication error management. 

Analyze
the adverse effects of medication errors on patients, facilities, and  

the health care system.

Initiate
a personal improvement plan to prevent medication errors.
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